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公 平 的 经 验 研 究 论 文 和 100 余 篇 理 论 导 向 论 文
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正的内涵和标准提出了种种学说。 从 1960 年代
起，社会心理学者加入公平和正义问题的探索。 林




























果 也 即 分 配 的 公 平 的 观 点 研 究 冲 突 解 决 问 题
（Adams，1963，1965）。其中影响力最大的是亚当斯
的均等理论（equity theory）。根据这个理论，当人们









从 20 世纪 70 年代中叶起， 西方社会心理学




制(decision control)和程序控制(process control)。 前
者指对判决结果的控制力， 后者则指当事方在法



























































尔 的 判 决 控 制 和 程 序 控 制 的 基 本 思 想。 他 们 的
“发声权” 程序公平原则强调任何决策都应在机





































动的各个领域中首推法律”（Lind & Tyler, 1988）。








shine and Tyler, 2003; Tankebe，2008, 2009; Wells,
2007; 有 关 法 院 的 研 究 ，Machura, 2003；Ramirez,
2008; Tyler & Rasinski, 1991； 有关一般法律的研
究 ，Tyler，1988，1997a, 1997b, 1998,2000,2001,2003;










































































察 在 执 法 过 程 中 行 为 符 合 程 序 公 平 特 征”（Sun-












任 （Ulbig，2002）、 政治参与与沟通 （Besley and.
McComas, 2005）、公共政策（Tyler et al., 1986）、福
利政策（Tyler，2004）、总统的领导力（Kershaw and
Alexander，2003；Tyler et al., 1985）、 政 治 选 举
（Rasinski & Tyler, 1987）、国会立法（Gangl，2003）、
公共卫生政策（Tsuchiya, Aki et al., 2005）、税收遵
从（Murphy，2004）和墨西哥城的禁烟政策（Thrash-
































































择 为 从 1 非 常 不 公 平 到 10 非 常 公 平 的 10 级 量
















































的相关研究成果是如此之 多， 以 至 于 早 在 2001
年， 就有三篇专门探讨程序公平和分配公平对组
织公平影响的长篇综合分析(meta-analysis)论文发
表 （Cohen-Charash and Spector, 2001；Hauenstein











组织及其成员士气、绩效等行为。 图 1 显示了组织
公平的因果关系链条。 值得一提的是， 英文期刊
《管理心理学杂志》2012 年第 1 期为中国雇员行为









《甘肃行政学院学报》2012 年第 1 期
门的人事管理， 覆盖的国家有美国 （Alexander &
Ruderman，1987; Rubin, 2007; Rubin and Kellough,
2011）、 英国 （Harris, & McGrady, 1999）、 芬兰（Elo-
vainio, et al., 2005）、尼日尼亚（Omar, & Ogenyi，2006）。
在这里， 我们以一项关于程序公平对美国国
防部雇员人事管理影响的论文为例， 来说明程序
公 平 的 社 会 心 理 学 理 论 在 公 共 部 门 管 理 的 运 用
（Rubin, 2007）。 该论文拟研究的问题是：联邦政府
雇员的程序公平知觉在多大程度上影响他们对管
理 者 的 信 任 、 他 们 的 工 作 满 意 度 和 “跳 槽 ”
（turnover）意愿？ 作者根据程序公平社会心理学理
论和既存的经验研究，提出了三个假设：联邦雇员











2002 年联邦人力资源调查随机抽样了 20 万
个联邦政府雇员作为问卷发送对象， 其中有 51%
完成并提交的问卷。 在这些提交的问卷中， 大约
27 000 份来自于国防部雇员。 论文对这 27 000 个























































度是：（5 极其满意、4 满意、3 既不满意也非
不满意、2 不满意、1 极不满意）
Q98 跳槽意愿 你是否考虑离开现在所在单位？（1 是、0 不）





Q25 提 意 见 得 到 公
平的解决
在我的单位，意见、争端或不满得到了公平











Q37 对 绩 效 差 者 的
处理
在我的单位，对工作成效较差且不能或不改
进者有相应的处理方法 （5 强烈同意、4 同
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The Social Psychology of Procedural Justice and Its Application in Law,
Politics, and Public Management
Zhang guang
( School of Public affairs, Xiamen University 361005)
Abstract: The social psychology of procedural justice (SPPJ) was born in the Western academic world and has developed greatly there
since the 1990s. However, it has not received much attention from Chinese scholars. This paper provides a brief introduction to the basic
theory and methodology of the SPPJ and shows its application in law, politics, and public management. Three empirical studies -- Sun -
shine and Tyler (2003) on public support of the New York police, Guang Zhang et al. (2010) on village election in rural China, and Rubin
(2007) on the personal management of the United States Defense Department – are discussed in some detail, all of them indicating that
the perception of procedural justice is a key determinant of organizational legitimacy and performance. The paper concludes with a few
suggestions about the importance of the application of the SPPJ to the Chinese case.
Key words: Social psychology; Procedural justice; Distributive justice；the Problom of fair and justice
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A Research on the Transformation of the Mode of China Social Policy since Reform and
Opening—up: Taking the Term Frequency Research of
the People’s Daily as the Angle of View
Huang Shuai
(School of Government Management ,Beijing University, Beijing 100871)
Abstract: The People's Daily is the mouthpiece of the Central Committee of the Chinese Communist Party, and news, articles, editorials
and commentaries in the People's Daily represent the viewpoints of the Chinese leadership. Accordingly, People ’s Daily is a perfect win-
dow of China politics and public policies, which have often been thought of a black box. This paper tries to investigate the regular pat -
terns of social policies in China, and basic logics by the method of content analysis of People ’s Daily. We found two models of providing
social welfare: Danwei (unit; place where one works) model and policy model. The former is gradually replaced with the latter, and thus
make the curve of national ambition of providing social welfare a U shape. This paper also discussed the relationships respectively be -
tween social policy and economic policy, social equity and social classes.
Key word: Social policy: People’s Daily; Social welfare proving mode; Mode conversion
（11）
Choice of Policy Tool to Reduce Unemployment and the Policy Change in Economic Transition Era
——Case Study of Government Micro-credit Guarantee Policy
Li Wei
(Shanghai City Management College, Shanghai)
（12）
Study on the Government Information Disclosure Litigation Plaintiff Qualification
Cai Jinrong
(The Administrative College of Hangzhou, Hangzhou 310024)
Abstract: The issue of the government information disclosure litigation plaintiff qualification leads to dispute in theory and practice
fields. To solve the problem, the first step is to definite the standards of the administration litigation plaintiff qualification, and provide
analytical structure for the discussion of the government information disclosure litigation plaintiff qualification. The second step is to get
the conclusion that the right to know should be protected by the presumption technology, then analyze whether the right the prosecutor
advocated is individual and associated with the indicted act, and give the corresponding conclusion at last.
Key words: Government information disclosure; Administrative litigation; Plaintiff qualification; the right to know
（13）
The Optimization of External Institutional Environment of Dispute Resolution Institution
——A Case Study on Administrative Mediation
Feng Zhidong
(The Legal Committee of Gansu Provincial Party Committee)
Abstract: It is the important research topics of administrative jurisprudence to think profoundly the institutional practice of
administrative mediation and provide essential theoretical support for the constructon and improvement of it. Obviously, the optimization of
external institutional environment is equally important to the improvement of the internal institutional design. With regard to the
administrative mediation in current China, remodeling its legal status, reconstruction of its ideology, establishment of the institutional
security derived from the administrative accountability, will become the specific content of the optimization. Only in this way, we can
achieve the institutional expectation of the administrative mediation in social governance of China.
Key words: Dispute Resolution Institution; Social governance; Administrative Mediation; the system of defending statility
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